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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
a 1871 17.8 5.4 30 59.3 3.5
b 622 19.8 5 30 66.2 1.2
c 48045 18.6 4.4 30 61.9 90
d 1384 20.1 4.1 30 67.2 2.6
e 1461 19.3 4.1 30 64.5 2.7

SPAG 53225 2.7 0.7 4 67.3 99.7
a 1586 18.5 5.6 30 61.8 3
b 39271 18.8 4.7 30 62.5 73.5
c 3129 20.1 4.6 30 67 5.9
d 8825 19.2 4.4 30 64.1 16.5
e 488 21.5 4.2 30 71.7 0.9

SPAG 53125 2.7 0.8 4 67.5 99.5
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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(c) An Inspector Calls

 Answer part (i) and either part (ii) or part (iii).

 You are advised to spend about 20 minutes on part (i), and about 40 minutes on part (ii) or 
part (iii).

 (i) Read the extract on the opposite page. Then answer the following question:

  With close reference to the extract, show how J.B. Priestley creates mood and atmosphere 
for an audience here. [10]

 Either,

 (ii) An Inspector Calls has been described as a play about deception, hypocrisy and lies. 
How does J.B. Priestley present this in the play? [20 + 4]

  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

 Or,
 
 (iii) Eric and Gerald both had an affair with Eva Smith/Daisy Renton. With which of these two 

men do you have more sympathy? Give reasons for what you say. [20 + 4]

  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

© WJEC CBAC Ltd.
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INSPECTOR: But just remember this. One Eva Smith has gone – but there are millions and millions 
and millions of Eva Smiths and John Smiths still left with us, with their lives, their 
hopes and fears, their suffering and chance of happiness, all intertwined with our lives, 
and what we think and say and do. We don’t live alone. We are members of one body. 
We are responsible for each other. And I tell you that the time will soon come when, if 
men will not learn that lesson, then they will be taught it in fire and blood and anguish. 
Good night.

 He walks straight out, leaving them staring, subdued and wondering. SHEILA is still 
quietly crying. MRS BIRLING has collapsed into a chair. ERIC is brooding desperately. 
BIRLING, the only active one, hears the front door slam, moves hesitatingly towards the 
door, stops, looks gloomily at the other three, then pours himself out a drink, which he 
hastily swallows.

BIRLING: (angrily to ERIC) You’re the one I blame for this.

ERIC: I’ll bet I am.

BIRLING: (angrily) Yes, and you don’t realize yet all you’ve done. Most of this is bound to come 
out. There’ll be a public scandal.

ERIC: Well, I don’t care now.

BIRLING: You! You don’t seem to care about anything. But I care. I was almost certain for a 
knighthood in the next Honours List—

 ERIC laughs rather hysterically, pointing at him.

ERIC: (laughing) Oh – for God’s sake! What does it matter now whether they give you a 
knighthood or not?

BIRLING: (sternly) It doesn’t matter to you. Apparently nothing matters to you. But it may interest 
you to know that until every penny of that money you stole is repaid, you’ll work for 
nothing. And there’s going to be no more of this drinking round the town – and picking 
up women in the Palace bar—

MRS BIRLING: (coming to life) I should think not. Eric, I’m absolutely ashamed of you.

ERIC: Well, I don’t blame you. But don’t forget I’m ashamed of you as well – yes both of you.

BIRLING: (angrily) Drop that. There’s every excuse for what both your mother and I did – it turned 
out unfortunately, that’s all—

SHEILA: (scornfully) That’s all.

BIRLING: Well, what have you to say?

SHEILA: I don’t know where to begin.

BIRLING: Then don’t begin. Nobody wants you to.

© WJEC CBAC Ltd.



An Inspector Calls 
 
 
Priestley creates or sets the mood at the beginning of the 
extract. The sentence, “But just remember this” radiates 
tension and the atmosphere is rather tense. He then 
calms down the atmosphere by reminding the characters 
that “there are millions and millions of Eva Smiths and 
John Smiths,” Priestley is talking about the lower classes 
in Britain at the time the play was set. They were ignored 
and easily not noticed by the middle class (Mr Birling) and 
the upper class (Mrs Birling), but Priestley was a socialist 
and the point he was having the inspector make was that 
class doesn’t matter, and that we are all linked to one 
another in some way. “We are members of one body. We 
are responsible for each other” So the atmosphere at this 
point isn’t relaxed at all it should be a serious moment of 
revelation and he cuts the tension by making the inspector 
leave. Leaving the rest of the Birlings in a curious moment 
of suspense, the stage direction indicates that “Mrs. Birling       
has collapsed into a chair” and Eric is “brooding 
desperately” thus showing the effect of the inspector’s 
speech on them. Mr Birling however takes to shifting the 
blame to Eric. “[angrily to Eric] You’re the one I blame for 
this” showing that Mr Birling is always trying to find way 
out of a bad situation, but even though one of the main 
characters is starting an argument, I feel that it doesn’t 
change the atmosphere at all, the family is still in that 
moment of suspense, and I don’t believe that the 
atmosphere changes until Mrs Birling pipes up and scorns 
Eric like nothing has happened. “[coming to life] I should 
think not. Eric, I’m absolutely ashamed of you.” The 
characters start arguing or just aim their frustration at Eric, 
the atmosphere creeps up but is cut down when Eric 
defends himself “Well, I don’t blame you. But don’t forget 
I’m ashamed of you as well- yes both of you,” by 
reminding Mr and Mrs Birling that they had the biggest 
part to play in this he effectively brings the atmosphere 
right down. Mr Birling changes it however by saying 
“there’s every excuse for what both your mother and I did” 
he manages to change the atmosphere into one of 
desperation. Sheila picks up on this and says “[scornfully] 
That’s all” it was her way of telling her father that he’s 
being a fool, he responds with “Then don’t begin. Nobody 
wants you to,” as in asking her to give up and would rather 
she does not press the matter. 
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Comment [18]:  
Although there’s nothing WRONG with 
this, it’s very bland. Can you think of a 
better start? 

Comment [19]:  
Although this is interesting background 
detail, it is not really linked to mood and 
atmosphere, which is the focus of the 
question. 

Comment [20]:  
Good, focused point, beginning to look at 
Priestley’s technique (indicated by the 
word”by” and the focus on stage directions) 

Comment [21]:  
Engaged and focused, with a clear 
awareness of the effect on an audience.  

Comment [22]:  
Good tracking of changes in mood and 
atmosphere. 



 

Task: 

Once this response got into its stride, it really tackles the 
focus of the question, the creation of mood and 
atmosphere. Go through the extract carefully, keeping 
asking yourself HOW Priestley’s techniques, whether 
dialogue, or stage directions create different moods and 
atmosphere for an audience. You may want to set this out 
in a grid, or to annotate a copy of the extract. 

Examiner comment: 

This is a thorough response with an emerging 
appreciation of “how” mood and atmosphere is created. At 
the beginning, a rather misguided discussion of historical 
context, which is not required as part of the assessment of 
the extract responses, takes up a bit too much time, so, on 
balance, a mark of 7 for this thorough and thoughtful 
response is apt. 



An Inspector Calls 
 
Eric is a character in Inspector Calls who is part of the 
Birling family, his sister is Sheila Birling and his mother 
and father is Arthur and Sybil Birling. He is a bit of 
alcoholic and encounters Eva Smith/Daisy Renton in town 
and sleeps with her the first time he met her. Gerald on 
the other hand is part of the Croft family which owns Crofts 
Limited. He first encounters Eva whilst on a business trip 
and he finished a long and hard day working and he went 
to a tavern which had the “women of the town” 
(Prostitutes) Eva was one of them and hence why he met 
her. Both of these characters I have a certain amount of 
sympathy for and during this essay I am going to discuss 
this and conclude by summarising why I think I have the 
most sympathy for Eric. 
I have sympathy for Eric because as an alcoholic who is 
known for his drinking, you can see why it was eventually 
ineveitable that he would meet a girl which he would 
wound up pregnant. But it is understandable why he was a 
alcoholic as his parents are not the most loving for him for 
example when Mr Birling blames Eric straight away after 
the Inspector leaves “(angrily to Eric) You’re the one I 
blame for this.” This therefore makes it understandable 
why he had such an unstable character and why it is 
understandable why he was drinking to release this stress. 
Additionally, Eric did try to support Eva Smith by stealing 
money from his father, to try and support her during her 
pregnancy. Some may argue, that he didn’t truly love, but I 
simply use this as more of a reason to sympathise with 
him by taking forward the teaching of the Inspector that 
“we are all members of one body” he is showing 
unconditional care to a person in which does not truly 
love. Also, it is important to consider that Eric along with 
Sheila is the only one who still felt some responsibility 
when the family realised that the Inspector could of been 
fake. Whereas, gerald is one of the ones who is 
celebrating in hapiness in the knowledge that will be no 
“scandal” which may harm his reputation and his future 
father in laws knighthood. 
 
There are arguements which could be presented in 
Geralds case in which I will discuss as well. Firstly, the 
arguement that Gerald is only one who truly loved and 
cared for Eva Smith. I think this arguement does have it’s 
truths but it is important to consider that Gerald might of 
only really choosen to help Eva as he enjoyed being the 
“fairytail prince” and because she stood as unique from 
the rest of the prostitutes. Likewise, some may argue that 
he made her feel truly happy for the only time in her life. 



But, I think this is one of the things which could of drove 
her to her suicide as she had something to compare with 
her miserable state by being rejected by everyone. 
 
To conclude, I think Eric is the one I have the most 
sympathy for simply because he is simply the one who 
takes the most responsibility compared to Gerald who is 
almost like a young Mr Birling by trying to reduce his 
responsibility as much as possible. Hence as a result why 
he is most likely to show care and respect for people such 
as “Eva Smiths and John Smiths” in the long term. And 
considering the context that this was the 1900s, Eric is 
more of an example of the younger generation which will 
seek to end wars and bring about peace in the future.  
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Comment [30]:  
Has “set out stall” clearly. Maybe could 
have had an earlier focus on the question? 

Comment [31]:  
Unsupported assertion. Can you find apt 
direct reference or a quotation that would 
be useful here? 

Comment [32]:  
More valid points, which are rather 
skimmed over. Can you find evidence for 
these points? 

Comment [33]:  
Key points that remain a bit 
underdeveloped.  

Comment [34]:  
Evidence for this assertion? 



 

But, I think this is one of the things which could of drove 
her to her suicide as she had something to compare with 
her miserable state by being rejected by everyone. 
 
To conclude, I think Eric is the one I have the most 
sympathy for simply because he is simply the one who 
takes the most responsibility compared to Gerald who is 
almost like a young Mr Birling by trying to reduce his 
responsibility as much as possible. Hence as a result why 
he is most likely to show care and respect for people such 
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Task: 
 
This is a very personal and thoughtful response, which 
would have been improved by more detailed reference to 
the events of the play. Try indicating where references to 
key events could be made. 
 
 
 
 
Examiner comment: 
 
An engaged and thoughtful response, which goes beyond 
straightforward narrative, so would get a mark of 13, with  
3 for SPaG. 

Comment [35]:  
Very important point touched on here. Can 
you find any evidence (perhaps from what 
the Inspector says) to support this? 

Comment [36]:  
Beginning to discuss historical context - 
perhaps this could have been developed. 
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(b) Heroes

 Answer part (i) and either part (ii) or part (iii).

 You are advised to spend about 20 minutes on part (i), and about 40 minutes on part (ii) or 
part (iii).

 (i) Read the extract on the opposite page. Then answer the following question:

  With close reference to the extract, show how Robert Cormier creates mood and 
atmosphere here. [10]

 Either,

 (ii) What do you think about Larry LaSalle and the way he is presented in the novel?
 [20 + 4]

  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

 Or,

 (iii) To what extent do you find the ending of Heroes a satisfying conclusion to the novel?
 [20 + 4]

  Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

© WJEC CBAC Ltd.
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The game began.
My serve:
Paddle met ball. I didn’t try for speed or spin, merely wanted to place the ball in proper position, 

without risk, and then play my defensive game. My heartbeat was steady, my body poised for action. 
The ball came back to me. I returned. Came again and again I returned. Larry LaSalle’s return was 
placed perfectly, at the edge of the table, almost impossible for me to reach but somehow I reached 
it, returned it, throwing him off balance. My point. Next point his, then mine again. Then his.

We were half-way through the game, the score standing at 13–12, my serve, when I realized that 
he was letting me win, was guiding the game with such skill that no one but me realized what he 
was doing. He cleverly missed my returns by what seemed like a thousandth of an inch, feigning 
frustration, and placed his returns in seemingly impossible spots, but within my reach.

The noise of the crowd receded, diminished to a hush, broken only by the plopping of the ball on 
the table, the soft clunk of the ball on the rubber dimples of our paddles. A giant sigh rose from the 
crowd when an impressive point was made. I dared not take my eyes away from the game to look 
at Nicole.

Two games were being played at the same time, the sharp, take-no-prisoners game the hushed 
audience was observing and the subtle tender game in which Larry LaSalle was letting me win.

Finally, the score stood at 20 – 19. My favour. One point away from victory. I resisted meeting Larry 
LaSalle’s eyes. It was still his serve. Crouching, waiting, I finally looked at him, saw his narrowed 
eyes. They were suddenly inscrutable, mysterious. A shudder made me tremble, as I realized that 
he could easily win the next two points and take the championship away from me. He could win it so 
easily and so humiliatingly that the crowd – Nicole – would know instantly that he had been toying 
with me all along.

The perfect serve came my way but my return was perfect. We entered a see-saw cycle, hit and 
return, repeating endlessly, near-misses and lunging stabs, until finally the ball came to my side, a 
breath-taking shot that veered to the table’s edge, causing the crowd to gasp, although he and I knew 
that it was within my reach. His final gift to me. Lunging, I returned the ball to the only place it could 
go, impossible for him to return.

© WJEC CBAC Ltd.



Heroes 
 
 
Robert Cormier presents mood and atmosphere well here. 
It is a table tennis game between Francis and Larry 
LaSale. The two giants, this causes an exciting, deceiving 
atmosphere. It becomes tense when “The game began.” 
Robert Cormier describes how Francis places his first 
serve defensively and carefully. Francis plays his 
defensive game and so makes the crowd’s mood of 
excitement and intensity grow. The fact that Larry’s shots 
were placed so perfectly makes a tight and concerned 
atmosphere within the crowd and the way that Cormier 
portrays this makes the reader think and feel part of the 
crowd. 
 
When Francis discovers that Larry LaSalle was letting him 
win, creates a mood of uncertainty. Was he doing it so he 
could produce a comeback? Was he going to humiliate 
Francis in front of everyone, especially Nicole? 
It is the final point needed for Francis to win, he is poised 
perfectly, waiting for Larry LaSalle’s perfect serve. This 
creates a highly intense atmosphere between both reader 
and crowd. The fact Robert Cormier keeps updating us 
with the score makes us realise just how close and well 
matched the game is. This enables the reader to get a feel 
and understanding how exhilarating the mood in the crowd 
is.  
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win, creates a mood of uncertainty. Was he doing it so he 
could produce a comeback? Was he going to humiliate 
Francis in front of everyone, especially Nicole? 
It is the final point needed for Francis to win, he is poised 
perfectly, waiting for Larry LaSalle’s perfect serve. This 
creates a highly intense atmosphere between both reader 
and crowd. The fact Robert Cormier keeps updating us 
with the score makes us realise just how close and well 
matched the game is. This enables the reader to get a feel 
and understanding how exhilarating the mood in the crowd 
is.  

Task: 

There is in fact only one quotation here (“The game 
began”) Find key, short quotations to support the valid 
points that have been made here. 

Examiner comment: 

This is a well-focused and engaged response, so 6 would 
be the apt mark here. 

Comment [23]:  
This is a typically vague opening to this sort 
of extract question. Can you think of a more 
focused and specific introduction? 

Comment [24]:  
A valid point, which would be more 
convincing if it were supported by direct 
reference to part of the extract. 

Comment [25]:  
Another good point, which would be better 
still if supported by evidence from the text.  



Heroes 

Until the reader finds out that Larry LaSalle is a rapist, I 
think he is a great man. He does many great things. 
Larry LaSalle is one of the first men to enlist in the armed 
forces, and because he is respected, trusted and loved by 
everyone, he inspires more people to join up and fight. 
Larry earns this respect, he is good with the children and 
respectable and likeable for the adults. He is extremely 
good looking, so he instantly is a hit with the women of 
Frenchtown. 
He makes very good friends with Francis and introduces 
him to table tennis. Larry opens up the centre and 
persuades many to go there. 
However, when he is confronted by Francis after the war 
we see a much more different side to Larry LaSalle. He 
admits to raping Nicole, but then goes on to hint that she 
isn’t the only victim. This puts an instant dislikeable stamp 
on him, and presents Larry as a bad, nasty man. This is 
contrasted with the loveable, respectable man that was 
introduced to us at the start of the novel. Larry gets very 
emotional, and it seems like he is ready or about to admit 
regret about raping Nicole. But he doesn’t. He is the 
complete opposite to what the reader, and unsuspecting 
people of Frenchtown believed that they know. Whether or 
not Larry LaSalle raped Nicole Renard is irrelevant, they 
knew one man and both the reader, Francis and Nicole 
knew another.  
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Task: 

This essay would have been improved had there been a 
clear focus on the different stages of the development of 
the character throughout the novel. Make a timeline for the 
journey of each main character, and provide evidence for 
each key stage. 

Examiner comment: 

This response is rooted in an engaged focus on the 
character of Larry, but coverage of key parts of the 
knowledge is patchy, so it would not get more than 10 or 
11, with 2 for SPaG. 

Comment [37]:  
Although this is an engaged and reasonably 
focused start to the essay, it could be better 
organised, for example by starting with the 
first time we hear of LaSalle, and the first 
impressions we get of him.  

Comment [38]:  
There’s a big leap in the timeline here. It’s 
important to track the journey of a character 
throughout the story. 

Comment [39]:  
Can you find support for this assertion? 

Comment [40]:  
Strong conclusion, but there hasn’t really 
been the evidence in the essay to support it. 
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(c) Never Let Me Go

Answer part (i) and either part (ii) or part (iii).

You are advised to spend about 20 minutes on part (i), and about 40 minutes on part (ii) or 
part (iii).

(i) Read the extract on the opposite page. Then answer the following question:

With close reference to the extract, show how Kazuo Ishiguro presents mood and 
atmosphere here. [10]

Either,

(ii) How is the relationship between Kathy and Ruth presented in Never Let Me Go?
[20 + 4]

Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

 Or,

(iii) ‘Never Let Me Go is about the steady erosion of hope’. To what extent do you agree with 
this description of the novel? [20 + 4]

Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.
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What was so special about this song? Well, the thing was, I didn’t used to listen properly to the 
words; I just waited for that bit that went: ‘Baby, baby, never let me go …’ And what I’d imagine was a 
woman who’d been told she couldn’t have babies, who’d really, really wanted them all her life. Then 
there’s a sort of miracle and she has a baby, and she holds this baby very close to her and walks 
around singing: ‘Baby, never let me go …’ partly because she’s so happy, but also because she’s so 
afraid something will happen, that the baby will get ill or be taken away from her. Even at the time, I 
realised this couldn’t be right, that this interpretation didn’t fit with the rest of the lyrics. But that wasn’t 
an issue with me. The song was about what I said, and I used to listen to it again and again, on my 
own, whenever I got the chance.

There was one strange incident around this time I should tell you about here. It really unsettled me, 
and although I wasn’t to find out its real meaning until years later, I think I sensed, even then, some 
deeper significance to it.

It was a sunny afternoon and I’d gone to our dorm to get something. I remember how bright it 
was because the curtains in our room hadn’t been pulled back properly, and you could see the sun 
coming in in big shafts and see all the dust in the air. I hadn’t meant to play the tape, but since I was 
there all by myself, an impulse made me get the cassette out of my collection box and put it into the 
player.

Maybe the volume had been turned right up by whoever had been using it last, I don’t know. But 
it was much louder than I usually had it and that was probably why I didn’t hear her before I did. Or 
maybe I’d just got complacent by then. Anyway, what I was doing was swaying about slowly in time 
to the song, holding an imaginary baby to my breast. In fact, to make it all the more embarrassing, it 
was one of those times I’d grabbed a pillow to stand in for the baby, and I was doing this slow dance, 
my eyes closed, singing along softly each time those lines came around again:

‘Oh baby, baby, never let me go…’
The song was almost over when something made me realise I wasn’t alone, and I opened my eyes 

to find myself staring at Madame framed in the doorway.
I froze in shock. Then within a second or two, I began to feel a new kind of alarm, because I could 

see there was something strange about the situation. The door was almost half open – it was a sort 
of rule we couldn’t close dorm doors completely except for when we were sleeping – but Madame 
hadn’t nearly come up to the threshold. She was out in the corridor, standing very still, her head 
angled to one side to give her a view of what I was doing inside. And the odd thing was she was 
crying.
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Never Let Me Go 

The extract is part of the section of the novel where the 
children are at Hailsham. Kathy is listening to a tape she 
bought at a sale. The extract begins with “What was so 
special about this song?” This creates a mysterious 
atmosphere as it is a question that the reader doesn’t 
know the answer to. However, the first half of the extract is 
mellow and quite calm. This relaxes the reader. For 
example, Kathy uses appositive phrases such as “that bit 
that went?” This is quite informal language so we feel 
more comfortable as the reader. Positive nouns are used 
such as “miracle” and the positive verb “singing” reassures 
us that Kathy is happy. Even when the reader is aware 
that Kathy has interpreted the song wrongly she soon 
reassures us that she is aware of this saying “I realised 
this couldn’t be right.” This relieves the tension that she is 
unaware of this saying “I realised this couldn’t be right.” 
This relieves the tension that she is unaware of her 
misinterpretation. Similarly, when there is a foreboding 
atmosphere from when she says “There was one strange 
incident from around the time,” it is quickly recovered so 
the atmosphere becomes settled again. The foreboding 
atmosphere is created because of the verb “unsettled” and 
modifies “strange.” 
However, following this, imagery is used to create a calm 
atmosphere. Some might say it is mysterious because 
pathetic fallacy is used such as “a sunny afternoon” and 
“bright” even though the reader is unaware that a “strange 
incident” is about to be described. However, I think it is a 
way of relaxing the reader. 

In the second section however, the atmosphere suddenly 
changes from peaceful and calm as she is “swaying about 
slowly” to a tense atmosphere. The short sentence “I 
froze” is quite unexpected. The verb “froze” indicates fear 
and so the reader becomes anxious. In addition, short 
time frames are used such as “within a second.” This 
creates a frantic atmosphere as time seems to be passing 
quickly. Furthermore, uncertainty is created at the end by 
the words “the odd thing was.”  



Never Let Me Go 

The extract is part of the section of the novel where the 
children are at Hailsham. Kathy is listening to a tape she 
bought at a sale. The extract begins with “What was so 
special about this song?” This creates a mysterious 
atmosphere as it is a question that the reader doesn’t 
know the answer to. However, the first half of the extract is 
mellow and quite calm. This relaxes the reader. For 
example, Kathy uses appositive phrases such as “that bit 
that went?” This is quite informal language so we feel 
more comfortable as the reader. Positive nouns are used 
such as “miracle” and the positive verb “singing” reassures 
us that Kathy is happy. Even when the reader is aware 
that Kathy has interpreted the song wrongly she soon 
reassures us that she is aware of this saying “I realised 
this couldn’t be right.” This relieves the tension that she is 
unaware of this saying “I realised this couldn’t be right.” 
This relieves the tension that she is unaware of her 
misinterpretation. Similarly, when there is a foreboding 
atmosphere from when she says “There was one strange 
incident from around the time,” it is quickly recovered so 
the atmosphere becomes settled again. The foreboding 
atmosphere is created because of the verb “unsettled” and 
modifies “strange.” 
However, following this, imagery is used to create a calm 
atmosphere. Some might say it is mysterious because 
pathetic fallacy is used such as “a sunny afternoon” and 
“bright” even though the reader is unaware that a “strange 
incident” is about to be described. However, I think it is a 
way of relaxing the reader. 

In the second section however, the atmosphere suddenly 
changes from peaceful and calm as she is “swaying about 
slowly” to a tense atmosphere. The short sentence “I 
froze” is quite unexpected. The verb “froze” indicates fear 
and so the reader becomes anxious. In addition, short 
time frames are used such as “within a second.” This 
creates a frantic atmosphere as time seems to be passing 
quickly. Furthermore, uncertainty is created at the end by 
the words “the odd thing was.”  

Comment [26]:  
The extract is clearly placed, and a possible 
atmosphere is identified. It would be a 
better start, however, to establish an 
overview of the mood and atmosphere of 
the whole extract at the start. What would 
you suggest? 

Comment [27]:  
Valid points, but the words are taken out of 
context. It would be better to work 
outwards from what is happening in the 
extract. 

Comment [28]:  
Looking at “how” but, again, lacks context. 
How else could this part of the extract be 
dealt with? 

Comment [29]:  
Good focus on detail, but would be more 
successful if the words and phrases were 
linked to what is happening at this point.  



 

Task: 

The best responses are a blend of “what” and “how.” 
Rewrite this response, linking the points made to what is 
happening at different points in the extract. 

Examiner comment: 

Although this is an analytical response, after the start, 
where it mentions Kathy listening to the tape, it lacks 
contextualising details, in other words, what is happening. 
There is no mention at all of Madame, for example. The 
best fit, therefore, is 8, for its appreciation of stylistic 
features.  



(4202-02)

18

(d) About A Boy

Answer part (i) and either part (ii) or part (iii).

You are advised to spend about 20 minutes on part (i), and about 40 minutes on part (ii) or 
part (iii).

(i) Read the extract on the opposite page. Then answer the following question:

How does Nick Hornby present the relationship between Marcus and Ellie at this point in 
the novel? [10]

Either,

(ii) All of the main characters in About A Boy change as a result of the events of the novel. 
Which character do you think changes the most? Show how Nick Hornby’s presentation 
of your chosen character suggests the changes in his or her character. [20 + 4]

Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.

 Or,

(iii) How does Nick Hornby present families and family life in About A Boy? [20 + 4]

Marks for spelling, punctuation and the accurate use of grammar are allocated to this 
question.
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They didn’t talk on the train at first; every now and again Ellie would give a small sob, or threaten 
to press the emergency stop button, or threaten to do things to the people who looked at her when 
she swore or swigged from her bottle of vodka. Marcus felt exhausted. It was now perfectly clear 
to him that, even though he thought Ellie was great, and even though he was always pleased to 
see her at school, and even though she was funny and pretty and clever, he didn’t want her to be 
his girlfriend. She just wasn’t the right sort of person for him. He really needed to be with someone 
quieter, someone who liked reading and computer games, and Ellie needed to be with someone who 
liked drinking vodka and swearing in front of people and threatening to stop trains.

His mum had explained to him once (perhaps when she was going out with Roger, who wasn’t 
like her at all) that sometimes people needed opposites, and Marcus could see how that might work: 
if you thought about it, right at this moment Ellie needed someone who was going to stop her from 
pressing the button more than she needed someone who loved pressing buttons, because if she 
was with someone who loved pressing buttons, they would have pressed it by now and they’d be on 
their way to prison. The trouble with this theory, though, was that actually it wasn’t an awful lot of fun 
being the opposite of Ellie. It had been fun sometimes – at school, where Ellie’s … Ellieness could be 
contained. But out in the world it was no fun at all. It was frightening and embarrassing. 

‘Why does it matter so much?’ he asked her quietly. ‘I mean, I know you like his records and 
everything, and I know it’s sad because of Frances Bean, but—’

‘I loved him.’
‘You didn’t know him.’
‘Of course I knew him. I listened to him sing every single day. I wear him every single day. The 

things he sings about, that’s him. I know him better than I know you. He understood me.’
‘He understood you?’ How did that work? How did someone you had never met understand you?
‘He knew what I felt, and he sang about it.’
Marcus tried to remember some of the words to the songs on the Nirvana record that Will had 

given him for Christmas. He had only ever been able to hear little bits: ‘I feel stupid and contagious.’ 
‘A mosquito.’ ‘I don’t have a gun.’ None of it meant anything to him.

‘So what were you feeling?’
‘Angry.’
‘What about?’
‘Nothing. Just … life.’
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About A Boy 

Hornby presents families in a number of different ways. 
You have the normal kids nice, well mannered and yet 
scared of challenges and people who bring negative 
change. He then moves on to the bully families where the 
families are so involved in their work that they completely 
ignore the child and the child feels unloved or outcast so 
they take the extreme things such as bullying or drinking 
so Ellies sort of family. He presents Marcus’ family with an 
over protective parent because their partner left them, 
they feel that its up to them to protect their child from next 
to everything. So Marcus’ family the down side is that it 
leeds to the parent having their child on a leash if you will 
unable to make their decisions the child will either rebel or 
submit and do whatever the parent says like how they 
dress, what they eat and what friends they make and in 
my opinion are the most annoying parents. He presents 
Wills family rather differently from the rest. Wills father 
made all the money and I’m not sure if he had a mother 
figure. but Wills family resulted in Will thinking he was 
better than everyone else and he started bullying. Will 
never really matured before he met Marcus because he 
didn’t need to he lived off the spoils that his father earned 
and didn’t need to work - and ended up being someone 
who thought he could but everything. When Hornby 
presents the women at the club (single parents alone 
together) he presents single parents as women whos 
partners left them whilst pregnant for some stupid reason 
it isn’t untill Will arrives that there is a man int he group 
and it just so happens that he has to lie to be in the group 
and is only their to pick up one of them as a rebound. To 
conclude he presents families as either disfunctional or 
societys normal families. 



About A Boy 
 
 
Hornby presents families in a number of different ways. 
You have the normal kids nice, well mannered and yet 
scared of challenges and people who bring negative 
change. He then moves on to the bully families where the 
families are so involved in their work that they completely 
ignore the child and the child feels unloved or outcast so 
they take the extreme things such as bullying or drinking 
so Ellies sort of family. He presents Marcus’ family with an 
over protective parent because their partner left them, 
they feel that its up to them to protect their child from next 
to everything. So Marcus’ family the down side is that it 
leeds to the parent having their child on a leash if you will 
unable to make their decisions the child will either rebel or 
submit and do whatever the parent says like how they 
dress, what they eat and what friends they make and in 
my opinion are the most annoying parents. He presents 
Wills family rather differently from the rest. Wills father 
made all the money and I’m not sure if he had a mother 
figure. but Wills family resulted in Will thinking he was 
better than everyone else and he started bullying. Will 
never really matured before he met Marcus because he 
didn’t need to he lived off the spoils that his father earned 
and didn’t need to work - and ended up being someone 
who thought he could but everything. When Hornby 
presents the women at the club (single parents alone 
together) he presents single parents as women whos 
partners left them whilst pregnant for some stupid reason 
it isn’t untill Will arrives that there is a man int he group 
and it just so happens that he has to lie to be in the group 
and is only their to pick up one of them as a rebound. To 
conclude he presents families as either disfunctional or 
societys normal families. 
 
 

Comment [41]:  
Note how it takes 8 lines before there is any 
specific reference at all to the novel, and 
this is not developed. Can you think of a 
better introduction?  

Comment [42]:  
This is still a general response. Can you 
find specific examples to support the points 
made? 

Comment [43]:  
This would be a useful reference but it is 
general and not completely accurate. Aim 
to be clear about key parts of the novel. 



 

Task: 

This response does not show the candidate's detailed 
knowledge and understanding of the novel, but it does 
show some awareness of key issues. Make a list of key 
points made and for each one, link it to a specific part of 
the novel, perhaps with a brief quotation. 

Try underlining all the errors in spelling, punctuation and 
grammar you can find. 

Examiner comment: 

Although there is an emerging awareness and discussion 
here, it is not sufficiently developed or detailed to achieve 
a mark higher than 7, with 2 for SPaG.   
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(c)  An Inspector Calls 
 


(ii) Read the extract on the opposite page. Then answer the following question: 
 


With close reference to the extract show how J.B. Priestley creates mood and 
atmosphere for an audience here.  [10] 


 
 


0 marks 
 


Nothing written, or nothing worthy of credit. 


1 mark Brief responses and simple general comments on what is going 
on. 
 


2-4 marks 
 


Candidates will re-tell the extract, with, for 3/4, some discussion 
of its events, with, at 4, an awareness of mood and atmosphere.  
 


5-7 marks 
 


At this level, candidates will select and highlight detail to support 
their comments. At the top of the band, discussion of selected 
detail will be thoughtful and thorough. 
 


8-10 marks Answers will be assured, sensitive, and increasingly evaluative 
with close focus on the detail of the extract, such as the 
Inspector’s language (including his “fire and blood and anguish”), 
the contributions the detailed stage directions would make to 
mood and atmosphere, and the exchanges between the parents 
and children. 


  


 


*(ii)  An Inspector Calls has been described as a play about deception, hypocrisy and 
lies. How does J.B. Priestley present this in the play? [20+4] 


 


 
0 marks Nothing written, or nothing worthy of credit. 


 
1-4 marks Answers will be underdeveloped and based on simple narrative. 


 
5-9 marks Answers will be dependent on simple narrative with an awareness  


and some discussion of deception, hypocrisy and lies (perhaps not 
all three at this level) at the top of this band. 
 


10-14 marks At this level, and particularly at the bottom of this band, answers will 
still be narrative driven, but with an increasingly secure and selective 
use of the text. At the top of this band, responses will be thoughtful 
and thorough, although the issue of presentation will probably be 
addressed more implicitly at this level. 
 


15-20 marks In this band, answers will be assured in their use of selected detail, 
and will have a clear sense of overview and evaluation in their 
consideration of deception, hypocrisy and lies in the play. The issue 
of presentation will be addressed increasingly confidently, probably 
showing an understanding of the play’s historical context. 


 


 Please look for, and reward, valid alternatives. 
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*(iii)  Eric and Gerald both had an affair with Eva Smith/Daisy Renton. With which of 
these two men do you have more sympathy? Give reasons for what you say. 
 [20+4] 


 


As with all questions of this type, candidates may approach this in different ways, 


either focusing on their chosen character exclusively, or comparing their responses to 


both men before coming to a conclusion. Either approach could be equally valid, so 


judge according to the marking guidelines. 


 
0 marks  


 
Nothing written, or nothing worthy of credit. 
 


1-4 marks  
 


Answers will be underdeveloped and based on simple narrative. 
 


5-9 marks  Answers will be dependent on simple narrative with an 
awareness and some discussion of either Eric or Gerald, or both, 
at the top of this band, where there may well also be empathy 
evident. 
 


10-14 marks At this level, and particularly at the bottom of this band, answers 
will still be narrative driven, but with an increasingly secure and 
selective use of the text. At the top of this band, responses will 
be thoughtful and thorough in their discussion of the characters 
and why sympathy may be had for him/them (perhaps 
considering their situation within the context of the society of 
1912). 
 


15-20 marks In this band, answers will be assured in their use of selected 
detail, and will have a clear sense of overview and evaluation in 
their analysis of the character(s) with a convincing case made for 
sympathy for the chosen one. 


 


  Please look for, and reward, valid alternatives. 
 
 
 
 


*Each question includes an additional 4 marks for the assessment of spelling, 
punctuation and accurate use of grammar. Please refer to the grid below. The 
maximum mark available for each question is 24. 


 
 


Assessment of spelling, punctuation and the accurate use of grammar 
 


Level Performance descriptions 


0 marks Candidates do not reach the threshold performance outlined in the 
performance description below. 
 


Threshold 
performance 


 
1 mark 


Candidates spell, punctuate and use the rules of grammar with 
reasonable accuracy in the context of the demands of the question. 
Any errors do not hinder meaning in the response. Where required, 
they use a limited range of specialist terms appropriately. 
 


Intermediate 
Performance 


 
2 – 3 marks 


Candidates spell, punctuate and use the rules of grammar with 
considerable accuracy and general control of meaning in the context 
of the demands of the question. Where required, they use a good 
range of specialist terms with facility.  
 


High performance 
 


4 marks 


Candidates spell, punctuate and use the rules of grammar with 
consistent accuracy and effective control of meaning in the context of 
the demands of the question. Where required, they use a wide range 
of specialist terms adeptly and with precision. 
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(b)  Heroes 
 


(i)  Read the extract on the opposite page. Then answer the following question: 
 


With close reference to the extract, show how Robert Cormier creates mood and 
atmosphere here. [10] 


 
0 marks  


 
Nothing written, or nothing worthy of credit. 
 


1 mark  
 


Brief responses, and simple comments on what is happening. 
 


2-4 marks  Answers will tend to be underdeveloped, with some awareness, 
some discussion, and, probably, empathy for 3/4.  
 


5-7 marks Discussion will be more focused and supported by apt detail. For 


7, discussion of the extract will be thorough and thoughtful. 


 


8-10 marks Answers will be closely read, assured, evaluative and analytical. 


 
 


*(ii)  What do you think about Larry LaSalle and the way he is presented in the 
novel?  [20+4] 


 
0 marks  


 
Nothing written, or nothing worthy of credit. 
 


1-4 marks  Simple brief answers, based on a general re-telling of some 
relevant parts of the story. 
 


5-9 marks  Answers will be narrative driven, with some 
discussion/awareness/empathy for 8 - 9. 
 


10-14 
marks 


Answers will still be narrative dependent, but with apt focus on key 


areas of the text to support the discussion of LaSalle. For 13 - 14, 


answers will be thorough and thoughtful. The issue of the 


presentation of character will probably be addressed only implicitly 


at this level. 


 


15-20 
marks 


Answers will be sensitive, evaluative and increasingly assured, 
and, at 18 - 20, the issue of presentation will probably be 
addressed with increasing success. 


 
 Please look for, and reward, valid alternatives. 
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*(iii)  To what extent do you find the ending of Heroes a satisfying conclusion to the 
 novel? [20+4] 


 


As with all such open questions, remember that comment is free, and judge according 
to the marking criteria. 


 
0 marks  


 
Nothing written, or nothing worthy of credit. 
 


1-4 marks  Simple comments based on probably patchy narrative. 
 


5-9 marks  Answers will be dependent on relatively simple narrative, with 
some discussion, empathy and awareness for 8 - 9. 
 


10-14 marks Answers will still be narrative driven, but use of knowledge of the 


text will be more focused and selective. For 13 - 14, answers will 


be more sustained, with thoughtful and thorough discussion of 


relevant characters and their relationships, and judgement of what 


happens at the end as satisfying, or not, will be addressed. 


 


15-20 marks Answers will be sensitive and evaluative, and, at the top of this 
mark range, cogent and astute, with assured use of relevant detail 
to support judgements about the ending of the novel. “To what 
extent” will be addressed with some assurance and success at the 
top of this mark range. 


 
 Please look for, and reward, valid alternatives. 


 
 
 
 


*Each question includes an additional 4 marks for the assessment of spelling, 
punctuation and accurate use of grammar. Please refer to the grid below. The 
maximum mark available for each question is 24. 


 
 


Assessment of spelling, punctuation and the accurate use of grammar 
 


Level Performance descriptions 


0 marks Candidates do not reach the threshold performance outlined in the 
performance description below. 
 


Threshold 
performance 


 
1 mark 


Candidates spell, punctuate and use the rules of grammar with 
reasonable accuracy in the context of the demands of the question. 
Any errors do not hinder meaning in the response. Where required, 
they use a limited range of specialist terms appropriately. 
 


Intermediate 
Performance 


 
2 – 3 marks 


Candidates spell, punctuate and use the rules of grammar with 
considerable accuracy and general control of meaning in the context 
of the demands of the question. Where required, they use a good 
range of specialist terms with facility.  
 


High performance 
 


4 marks 


Candidates spell, punctuate and use the rules of grammar with 
consistent accuracy and effective control of meaning in the context of 
the demands of the question. Where required, they use a wide range 
of specialist terms adeptly and with precision. 
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(d) About A Boy  
 


(i) Read the extract on the opposite page. Then answer the following question: 
  


How does Nick Hornby present the relationship between Marcus and Ellie at 
this point in the novel?  [10]
  
 
0 marks  


 


 
Nothing written, or nothing worthy of credit. 
 


1 mark  Brief responses, and very simple comments on Marcus and Ellie. 
 


2-4 marks  Answers will tend to be underdeveloped, or dependent on 
paraphrase, with some awareness and empathy for 4. 
 


5-7 marks Discussion will be more focused and supported by apt detail. 


For 7, discussion of the extract will be thorough and thoughtful. 


 


8-10 marks Answers will be closely read, sensitive to characters and 
relationships, assured, and increasingly evaluative. 


 
 


*(ii) All of the main characters in About A Boy change as a result of the events of 
the novel. Which character do you think changes the most? Show how Nick 
Hornby’s presentation of your chosen character suggests the changes in his or 
her character. [20+4] 


 


As with all questions of this type, candidates may approach this in different ways, 


either focusing on their chosen character exclusively, or comparing their responses to 


a range of characters before coming to a conclusion. Either approach could be 


equally valid, so judge according to the marking guidelines. 


 
 
0 marks  Nothing written, or nothing worthy of credit. 


 
1-4 marks  Patchy, simple narrative, with little focus on the idea of 


character(s) change. 
 


5-9 marks  Answers will be dependent on narrative, with an emerging 
awareness of how a character or characters may be seen as 
changing in the course of the novel. 
 


10-14 marks Answers will be more focused in their selection of apt detail, 


and with an increasingly clear focus on the idea of change in 


character(s). For 13/14, responses will be well sustained, 


thoughtful and thorough, although Hornby’s presentation of 


character will probably be addressed implicitly at this level. 


 


15-20 marks Answers will be assured and evaluative, with sensitivity to 
characters and relationships, and, perhaps, at the very top, 
original. The issue of presentation will be addressed with some 
success at the top of the mark range here. 


 
 Please look for, and reward, valid alternatives. 
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*(iii)  How does Nick Hornby present families and family life in About A Boy?    [20+4] 
 
 


0 marks  Nothing written, or nothing worthy of credit. 
 


1-4 marks  Answers will be typified by simple, patchy narrative. 
 


5-9 marks  Answers will be narrative dependent, with some discussion of 
families in the novel and empathy for 8 - 9. 
 


10-14 marks Answers will still be narrative driven, but use of the text will be 
more selective. For 13 - 14, answers will be more sustained in 
their discussion of families and family life, and thoughtful in 
their use of selected detail. 


 
15-20 marks Answers will be astute, evaluative and well considered, 


revealing a sensitive understanding of characters and 
relationships. At the very top of this range, there may be 
originality in discussion of different family types, and the issue 
of presentation will be addressed with some success. 


 
 Please look for, and reward, valid alternatives. 


 
 
 
 


*Each question includes an additional 4 marks for the assessment of spelling, 
punctuation and accurate use of grammar. Please refer to the grid below. The 
maximum mark available for each question is 24. 


 
 


Assessment of spelling, punctuation and the accurate use of grammar 
 


Level Performance descriptions 


0 marks Candidates do not reach the threshold performance outlined in the 
performance description below. 
 


Threshold 
performance 


 
1 mark 


Candidates spell, punctuate and use the rules of grammar with 
reasonable accuracy in the context of the demands of the question. 
Any errors do not hinder meaning in the response. Where required, 
they use a limited range of specialist terms appropriately. 
 


Intermediate 
Performance 


 
2 – 3 marks 


Candidates spell, punctuate and use the rules of grammar with 
considerable accuracy and general control of meaning in the context 
of the demands of the question. Where required, they use a good 
range of specialist terms with facility.  
 


High performance 
 


4 marks 


Candidates spell, punctuate and use the rules of grammar with 
consistent accuracy and effective control of meaning in the context of 
the demands of the question. Where required, they use a wide range 
of specialist terms adeptly and with precision. 
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(c)  Never Let Me Go 
 


(i) Read the extract on the opposite page. Then answer the following question: 
 


With close reference to the extract, show how Kazuo Ishiguro presents mood 
and atmosphere here.  [10] 


 
0 marks Nothing written, or nothing worthy of credit. 


 
1 mark Brief responses, and simple comments. 


 
2-4 marks Answers will probably operate on the level of simple paraphrase, 


with empathy/awareness for 4. 
 


5-7 marks Candidates will select and highlight detail in order to support their 
judgements. For 7, answers will be thorough and thoughtful. 


8-10 marks Answers will be closely read, sensitive and increasingly analytical 
of Ishiguro’s skill. 


 
 
 


*(ii)  How is the relationship between Kathy and Ruth presented in Never Let Me Go? 
 [20+4] 


 
0 marks  Nothing written, or nothing worthy of credit. 


 
1-4 marks  Answers will be based on simple, general narrative. 


 
5-9 marks  Answers will be based on narrative, with some discussion of 


Kathy and Ruth and their relationship, with, probably, empathy, 
for 8 - 9. 
 


10-14 marks Answers will be more focused in their discussion of Kathy and 


Ruth’s relationship and will be supported by apt detail. For 13 - 


14, answers will be thorough and thoughtful. The issue of 


presentation may be implicit at this level, however. 


 


15-20 marks Answers will use detailed knowledge of the text with assurance, 
to reveal a sensitive understanding of Kathy and Ruth and their 
relationship, and, at the top of this mark range, will be astute and 
evaluative, with the issue of presentation addressed with some 
success. 


 
 Please look for, and reward, valid alternatives. 
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*(iii)  ‘Never Let Me Go is about the steady erosion of hope.’ To what extent do you 


agree with this description of the novel?  [20+4] 


 


  
0 marks  Nothing written, or nothing worthy of credit. 


 
1-4 marks  Answers will be simple and general. 


 
5-9 marks  Answers will be narrative driven, with some 


discussion/awareness/empathy for 8 - 9. 
 


10-14 marks Answers will still be narrative dependent, but with apt focus on 


key areas of the text. For 13 - 14, answers will be thorough and 


thoughtful in their discussion of hope and its gradual loss in the 


novel. 


 


15-20 marks Answers will be evaluative, assured, and, perhaps, for 18 - 20, 
original. “To what extent” will be addressed with some success 
for 18-20.  


 
 Please look for, and reward, valid alternatives. 


 
 
 
 


*Each question includes an additional 4 marks for the assessment of spelling, 
punctuation and accurate use of grammar. Please refer to the grid below. The 
maximum mark available for each question is 24. 


 
 


Assessment of spelling, punctuation and the accurate use of grammar 
 


Level Performance descriptions 


0 marks Candidates do not reach the threshold performance outlined in the 
performance description below. 
 


Threshold 
performance 


 
1 mark 


Candidates spell, punctuate and use the rules of grammar with 
reasonable accuracy in the context of the demands of the question. 
Any errors do not hinder meaning in the response. Where required, 
they use a limited range of specialist terms appropriately. 
 


Intermediate 
Performance 


 
2 – 3 marks 


Candidates spell, punctuate and use the rules of grammar with 
considerable accuracy and general control of meaning in the context 
of the demands of the question. Where required, they use a good 
range of specialist terms with facility.  
 


High performance 
 


4 marks 


Candidates spell, punctuate and use the rules of grammar with 
consistent accuracy and effective control of meaning in the context of 
the demands of the question. Where required, they use a wide range 
of specialist terms adeptly and with precision. 
 





	1c: 
	2b: 
	2c: 
	2d: 


